
(ONC) for Health Information Technology’s path to overcoming a long-
standing issue in the U.S. healthcare system: transparent and holistic 
patient/member access to information. 

Our GainwellGo solution provides Medicaid members with easy,  
secure access to their health and clinical history. At the same
time, it eliminates the need for plastic ID cards and physical 
document mailing, ensuring measurable cost savings for states.

• Designed for handheld devices, 
with browser-based options 

• Strong security and anti-fraud 
capabilities 

• Secure login and electronic 
delivery of documents

• 
designed for ease of use

• English and Spanish language 
integration out of the box, with 
the option to expand

• Currently supporting more  
than 25 million recipients  
across multiple states 

• Live in two states and being 
deployed in three more

• States save $1 per message per 
member using a digital solution 

• States leveraging this solution 
have saved between $60,000 
and $100,000 annually by not 
printing physical ID cards 

Results

Gainwell Technologies is the leading provider of digital and cloud-enabled solutions vital to the administration and operations of health and human services programs. 

solutions for their most complex challenges. These capabilities make us a trusted partner for organizations seeking reliability, innovation and transformational outcomes. 
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“
“

Mobile Digital 
Experiences
Simplify and enhance access to
healthcare data with GainwellGo™

April Caughron, Chief 
of Information Services, 
Nevada Division of Health 
Care Financing and Policy

Gainwell is a trusted 
partner that enables 
us to advance our 
mission of providing 
quality healthcare to the 
Nevadans we serve. It is 
reassuring to know the 
lines of communication 
are always open and that 
any system changes will 
be managed with care 
and attention. 


